Mascara, a widely used cosmetic, is associated with eye pathology.\[[@ref1]\] Pigmentation of conjunctiva and nasolacrimal sac occurs when macrophages ingest pigmented material that then settles within the substantia propria of the epithelium.\[[@ref1][@ref2][@ref3]\]

A 62-year-old woman underwent bilateral endoscopic dacryocystorhinostomy with canalicular trephination for epiphora. Intraoperatively, abnormal pigmentation was noted around the common canalicular opening into the lacrimal sac \[Fig. [1a](#F1){ref-type="fig"} and [b](#F1){ref-type="fig"}\]. The histopathology showed fibrous tissue with abundant pigmentation within the cytoplasm of stroma of the fibrous tissue \[Fig. [1c](#F1){ref-type="fig"} and [d](#F1){ref-type="fig"}\]. Appearances of these pigments were consistent with mascara.

![(a) Endoscopic view of the left nasal cavity showing thick black pigmented patches in the lumen of the sac around the common canaliculus with probe *in situ*. (b) Endoscopic view of the right nasal cavity of the same patient showing diffuse black pigmentation of the lacrimal sac lumen with probe in situ.(c and d) Microphotograph of the same patient showing abundant pigmentation into the cytoplasm of the fibrous tissue and stroma](IJO-67-279-g001){#F1}

The physical findings combined with a high index of suspicion, especially in cases of heavy mascara use, may allow for an accurate diagnosis.\[[@ref1]\]
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